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Memo to: Capital West Accessibility Advisory Commitee 
From:   S. Jones, Corporate Officer, Town of View Royal and CWAA Commitee Member 
Date:  April 10, 2024 
Re:  Municipal Accessibility Network – Accessible BC Act Standards 
 
One of the benefits of atending any conference is the networking.  
While at the March 27 and 28, 2024 Accessibility Professional Network 2024 annual in Vancouver, I met 
an employee from the City of Pen�cton who informed me of the Municipal Accessibility Netwok and 
invited me to a virtual mee�ng of the Network.  
 
I atended a Network mee�ng on April 9 and received informa�on from two Provincial representa�ves, 
Krissi Spinoza and Sam Turcot, regarding work that the Province is doing on Accessible BC Act standards. 
Specifically, the Province is focusing on standards for service delivery and employment accessibility and, 
while these standards would be implemented first at the provincial level, they indicated the standards 
would eventually filter down to local governments and other organiza�ons (for example, school districts) 
as well.  
 
The following are the slides that were provided during the presenta�on from Ms. Spinoza and Mr. 
Turcot that I wanted to share with the Commitee: 
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Standards Context
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Promising Prac�ces in the Municipal Sector

• Talking books, Library home delivery services, large print books

• Accessibility audits of municipal owned buildings

• Extensive employee and municipal wide survey on accessibility

• Providing training in delivery accessible informa�on to City staff responsible
for producing, procuring, or delivering public informa�on and
communica�ons.

• ASL Interpreta�on at Municipal Council mee�ngs and more speaking �me
alloted for persons with disabili�es.
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In closing, the Province is currently between “Phase 1 - Pre-consulta�on” (ended March 2024) and 
“Phase 2 – Public Engagement” which runs May 31 to July 31, 2024. Addi�onal informa�on about what 
the Province is undertaking as it develops recommenda�ons to form the basis of future accessibility 
regula�ons in BC can be found here: Home - Accessible BC Act Standards (gov.bc.ca). 
 
 

https://engage.gov.bc.ca/accessiblebcactstandards/

