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› 5 staff members

› Oversees the following:

› Communications

› Public engagement

› Economic development

› Tourism

› Events

› Arts and culture
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› Manages the website

› Manages social media 

› Supports all department communications needs

› Issues media releases and responds to media inquiries

› Manages the Let’s Chat Langford platform

› Plans City public engagement initiatives

Communications & Public Engagement Overview
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› Supports local businesses (retention and expansion)

› Supports new business looking to open in Langford

› Manages the Langford Job Bank

› One-stop contact for business questions and supports

› Resource for grant opportunities 

› Manages the business license program

› Connects local businesses for collaborative opportunities
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› Fully funded by the Hotel Tax program (MRDT)

› Collected by hotels, submitted to the Province, and remitted to 
the City of Langford

› Continue to drive awareness to establish Langford as a 
visitor destination 

› Operates mobile visitor services

› Tourism is proven to drive economic growth and job creation, 
maintaining an economically diverse and resilient community

› Supports events and sports teams such as Pacific FC, Rugby 
Canada, the West Shore Rebels, and special events such as 
Canada Soccer events
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› Coldest Night of the Year

› Family Day (new in 2024)

› FanCon (new in 2024)

› Pacific FC Season

› Earth Day

› Goldstream Farmers Market

› Fridays at The Station 

› Changemakers Gathering Festival 

› West Shore Rebels Season

› Music in The Park

› Langford Beer Festival

› Sober Fest

› Canada Day Celebrations

› Show and Shine

› Brewery & the Beast 

› Rugby Canada Events

›Light Up The Hills

› Food Truck and Music Festival

› Treat Street

› Remembrance Day

› Langford Light Up & Winter Festival
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› Enhanced communications and public engagement opportunities

› Develop an Arts and Culture Strategic Plan

› Continue to attract new events, including new City managed events

› Develop an Economic Development Plan

› Update the business license database

› Conduct business pulse surveys

› Create a more robust economic development section on City website

› Implementation of the Five-year Tourism Strategy

› Design and launch standalone tourism website (Explore Langford)

Communications and 
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Questions / Discussion
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